NMYLUKUHCKASA KAPTA

Heobxognmeble warm co CTOPOHbI
YupexxaeHun KynsTypbl onsa BCTYNIEHNS B
nporpammy cyocnouin n nogxKIoYeHns
BO3MOXXHOCTU UCMNOJIb30BAHNSA KapTbl 411
CBOUX MEPOMPUATUN

Nionb 2021. MocKBa

w JJo6po noxanoBaTb




«[lylUKNHCKaa KapTa»:

- ~. HoBas Bcepoccuickasa nporpaMmmMma paccumtaHa Ha MoJ1I04bIX
3 000 g? MW~ nopeun B sospacte ot 14 oo 22 netr. AHOHCUpOBaHHaA
30.06.2021 lNpe3ngeHToM Poccuimckon depepauun B.B.

S MyTUHbIM B paMKax NPSMON JIMHUM.

MNMywKuHCKaa KapTa — BUpTYasibHasa 6aHKOBCKas KapTa,
C BO3MOYHOCTbIO NMOAK/YEeHNA K cMapTdoHy B Mir Pay /
01/2023 ** 6708 Samsung Pay (a Takske Apple Pay n Google Pay nocne TexXHMYeCKOn roTOBHOCTM)

[na rpaxkaaH, He MMEeoLMX BO3MOXHOCTU UCMO/Ib30BaTh
BUPTYasIbHYIO KapTy, 6yaeT npeayCMOTpeHa BO3MOXKHOCTb
BbIMyCKa KapTbl HA (PU3NUYECKOM HOCUTENE

[na KapTbl 3anpeLleHbl Ntobble onepauun Kpome
MOKYMKM BUNETOB Ha KY/IbTYPHbIE MEPOMNPUATUS B
PaMKax rocyaapCTBEHHOM MporpamMmb|



[na paboTbl ¢ «[lylwKnHckKonm kapTon» Heobxoanmo:

ODPOPMNTb HEOBXOAOVMMOE KOJIMHECTBO
«BEJIbIX» MJTATEXHbIX TEPMWHAJIOB

«BupTyanbHbIX» — a5 Npogaxkn 6uneToB OHManH
<PUINYECKNX®» — a4 nNpofaun 61neToB B Kaccax

3APETNCTPNPOBATb NX

B nnuHoM KabuHeTe YupeskaeHusa Ha https://pro.culture.ru/

COIMMACOBATb MEPOTPUATNA ONA YHACTUSA B NPOITPAMME

C MuHKynbTypbl Poccum 1 PermnoHasnbHbiM 9KcnepTHbIM CoBeTOM




O nnaTeXXHbIX TEpMUHaNax

MJTATEXKHbIV TEPMUHAT

TexHnyecKoe yCTPOMCTBO UM NPOrpaMMHOe CPeacTBO, KOTopoe obecrneuymBaeT npmemM
6aHKOBCKUX KapT A1 onsiaTbl 6UNETOB Ha MEepPOornpUaTUS.

OcHoBHasa (pyHKUUA: CUMTbIBaTb AaHHble 6AHKOBCKOM KapTbl M OTNPaBUTb 3anpoc Ha
npoBeaeHne NMOKYMKWU B 6aHK, BbIMYCTUBLLUMIA KapTy, Yepes NaaTexHyto cuctemMy (Hanpumep,

<MUP>),
O 1 MNPV NMPOOAXE B KACCE MNPV NMPOOA>KE YEPE3 BUJIETHOIO OIMNMEPATOPA
MCMO/b3YETCA (PUBMUECKNMIA NNETEXKHBIN NCMOJIb3YIOTCA MIaTeXHbIe TePMUHAIbI, MPUHaAIeKaLLMe
TepMUHan. aToMy onepaTopy (arperaTtopy,)
[PV NPOAAXE HEPE3 MHTEPHET YHUKAJIbHbI ID TEPMUHATA
MCMOMb3YEeTCst BUPTYasbHbIV MIAaTEXHBIA TEPMUHAN — O 4 BCE NNaTexHble TeEpMUHAIIbl 3apPErncTpPUPOBaHbl 6aHKOM—
yacTb MPOrPaMMHOr0 KOfa, CBA3aHHAsA C MIaTexHOoM SKBaepPOM B NNATEKHOM CUCTEME G MPUCBOEHMEM
CTpaHuLen, pa3paboTaHHON 6aHKOM—3KBaNepoM. Ha6bopa NMapaMeTpPOB, B TOM YUC/E YHUKANbHOMO
naeHTnmnkaTopa.



«benbln» vs «Cepbln» NaTeXHbl TEPMUHAT

«BENbBIN» MNATE>XKHbI TEPMWHAT

crneumanbHO BblAe/IEHHbIN TEPMUHAN ANA TOro, YTobbl NPoaaBaTb Yepes3 Hero 6uneTbl Ha
MeponpuaTusa, Npowedlne MoaepaLmio B pamMKkax nporpammel <IyLIKMHCKan KapTa>».

BAXXHO SAMNPELLEHO:

* Bce «6enblie» TepMrHasbl AOMKHbI 6bITb
3aperucTpupoBaHbl Yepes JSINYHbIN KabuHeT
yupexaeHnsa Ha noptase pro.culture.ru

* B npotnBHOM cnyyae onnata 6uneTos
«[TyLUKMHCKOW KapTom» 6yaeT HEBO3MOXHA.

MUTaHUA, KHUTT 1 MPOYNX TOBApPOB.

«CEPbI» MNATEXXHbI TEPMUHAN

3TO MO60UM NNaTEXHbIM TEPMUHAN, HE 3aPErUCTPUPOBaHHbLIA Ha NopTane pro.culture.ru.

* Uepes Hero MoXHO nNpogaBaTb N0Oble BUNETHI, @ TaKXXe MHbIE TOBaAPbl, Peasim3yemMble
yupexxaeHnem, Ho onnata éuneta «[lylWKNHCKON KapTomn>» 6yaeT TEXHUYECKN HEBO3MOXKHaA.

* PernctpupoBaTtb «cepble» TepMUHasibl B IMYMHOM KabnHeTe He TpebyeTcA.

* [NpopaBaTb 6GUNETLI HA MEPONPUATUA, KOTOPbIE HE
NPOLL/IM MOAEPALNIO, YEPES KOEBIN® TEPMMHAI.

* Mlcnonb3oBaTb <6enbln» TepMuHas o5 NPOoaaNkm
Y4ero—mnméo NHOMO: CYBEHUPHOW NPOAYyKLUUKM, MPOAYKTOB




«benbln» vs «Cepbln» NaTeXHbl TEPMUHAT

CEPbI/ (OBbIYHbIN)

BEJIbIN TEPMNHAJI TEPMUHAJT

TpebyeTcsa nn perncTpauust Ha
pro.culture.ru?

Mo>XHO v npopaBaTb 6uneTbl Ha
MEepPONPUATUS, NpoLLeLne MoaepaLmno?

Mo>xHO nn npogasaTtb 6uneTbl Ha
meponpusaTua, HE npowepnwne mogepaunto?

Mo>XHO N1 NpogasaTb MHYO MPOAYKLMIO
(CYyBEHUPHYIO, KHU>XKHYIO 1 Np.)?

Mo>XHO N onnaynBaTb NOKYNKy 6uneta
«[MyLUKNHCKON KapTom»?

Mo>XHO N onnaynBaTb NOKYMKY to6omn
Apyron 6aHKOBCKOW KapTon?

Ckonbko TpebyeTcsa TepMnHaNoB

MuHnMyMm: 1 Bes orpaHunyeHunn
yupexxaeHuto ans yyacTtus B nporpamme? y P



Kak 3aperncrtpupoBaTb «benbin» TepMuHarn

1. 3anTn B NN4HbIN KabMHET Ha nopTane pro.culture.ru
2. 3anofiHNTb 3asiBKY Ha NOoAKJIOYEHME K nporpamme «[ywKunHeckas kapTa»
3. 3anonHuTb nonsa pernctpaunmn «benoro» TepMmHana (€Cim NxX HECKOJSIbKO, TO 3aroSIHUTb NO KaXX4oMy):

HAVNMEHOBAHWE MNOJIA TEXHWNYECKOE OINMMCAHNE KOMMEHTAPWUI

ID 6aHka-akBavepa NoeHTudunkaTtop NMHCTUTYTa aKBanepa: lMpuceanBaeTca 6aHKy-

(Acquirerld) e OTpaxaeT 3HayeHue nons 32 HCMK — aksanepy B NC Mvip. o 11
Acquiring Institution Identification Code CMMBOJIOB.

ID npopaBsua NoeHTudnkaTop npogasua — Bnagensua YHukanbHbin ko, TCI.

(CardAcceptorld) TepMuHana: [MpuceanBaeTcs 6aHKOM-

e OTpaxaet 3HaueHve nons 42 HCMNK — Card ~ 9kBanepom. [lo 15 cumBonos.
Acceptor Identification Code

ID TepmuHana NpoeHTndgukarop TepmmHana: YHUKanbHbIN KOA TepMmnHana.
(CardAcceptorTerminalld) e OTpaxaeT 3HayeHue nons 41 HCMK — Card MpucBanBaeTcs 6aHKOM-
Acceptor Terminal Identification akBanepoM. [lo 8 cumBosioB.
Koo kaTteropuun npogasua Kop Bnoa goesarenbHoCcT TepMmnHana: YHUKanbHbIN KOO, BUAa
(MCC) e oOTpaxaeT 3HayeHue nons 18 HCMK — NesATeNbHOCTH.
Merchant Type [MpuceanBaeTcs 6aHKOM-

akBanepom. [1o 4 cmmBonoOB

YT06bI Y3HaTb 3Ha4YEeHNA 3TUX Nosen, Heo6XoanmMo obpaTnTbLCA K BaHKy-aKBanepy.



Kak 3aperncrtpupoBaTb «benbin» TepMuHarn

Mo>xHO nun ykazdaTb Ha NTPO.KynbType nHopmaynio o Tex TepMmmHanax, KotTopble Mbl
Ncrnonb3yem cenyac?

OTBeT nepsbin: [1a, MOXXHO. [1na aTOro Bcs Bawa adua MeponpuaTn gomkHa 6biTb
corfiacoBaHa gns yyacTtus B npoekTe lNylwKnHeckaa kapta. 3aBeguTe BCo Bawly auly Ha
noptan NPO.KyneTypa, MeponpuaTtns byayT pacCMOTPEHbI 9KCNEPTHbLIM COBETOM,
BHECUTE NHPOPMaUNIO O BCEX TEPMMHASIAX, KOTOPbIE Bbl CENYAC UCMONb3YeTE OIS
npogaku OUNeToB 1 C 3TOr0 MOMEHTA BCE BallX TEPMUHASIbI CTaHYT OenbIMW.

BAXXHO!!

OTBeT BTOpOU: lNonpocuTte Baw baHk-akBanep 3aBecTn Bam elle oamH merchantlD
0189 NCMOoNb30BaHUA B O4HOM TepMUHAnIe n 3apernctpupynte B 6e10M Crimcke o Hem
nHdpopmaymio. C aToro MOMEHTa CBsi3Ka TepMmHana n gononHutenbHoro merchantlD
cTaHeT 6enon. HactpouTte Baw TepmMmunHan Tak, 4tobbl npu onnate [NywKnHcKon KapTon,
ncnonb3oBanacb MMeHHO 6enast KombmnHaumsi (HaCTPOUTbL CBOW TEXHONOMMN MMEHHO TakK
NOMOXKET Balwla bunetHasa cucrtema).



bas3oBble cueHapuu

PEAJIN3AUNA HEPE3 BUJIETHOIO OlEPA

a) O6paTUTbLCH K CBOEMY BUIETHOMY OrnepaTopy

b) BuneTHbIn onepaTop A0/IKEH CAMOCTOATENIbHO
BblAE/INTb HOBbIN <K6E/bIN®» TEPMUHAI, Yepel
KOTOpbIN 6yayT NpogaBaTbCa 6UNETHI TONBKO
MeponpuATUA, Npowegmne Mogepaumo ans
«[TyWKMHCKOW KapTbi®

c) MonyunTb OT HEro PEeKBU3UTbI TEPMUHANE A1A
perncTpaumm B IMYHOM KabnHETE Ha nopTarsne
pro.culture.ru.

BAXXHO!

YupexaeHve KynbTypbl, y4aCTBYHOLEE B NporpamMmme,
HeceT OTBETCTBEHHOCTb 3a TO, UTOObI Yepes «6esbin»
TEPMUHaN MOXHO 6bl/10 KYMUTb TOJIbKO OGUIET Ha
MeponpusaTue, npolweglee Mogepauuio.

[pY BbIABNEHUMN HELEIEBOrO UCMOJIb30BaHNSA <6e/bIX>
TEPMUHANOB YupexaeHne Ky/bTypbl MOXET ObliTb
NCK/IIOYEHO N3 NPOrpamMmbl.
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PEAJINSAUNA HEPE3 UHTEPHET CAMOCTOSATE

ECJZIN BCE MEPOIMNPUATUA NPOLLTIN MOAOEPALINIO

a) 3anpocuTb y 6UNETHOM cucTembl / 6aHKa sKBaepa
[JaHHble O NNaTeXHOM TepMuHane

b) 3aperucTpupoBaTb TEPMUHA B KauecTBe <6e/10ro»
B /IMYHOM KabMHEeTe Ha nopTane pro.culture.ru.

EC/IN HE BCE MEPONPUATUA NPOLWIA MOAEPALILIO

a) 3aperncTpupoBaTh B BUNETHOM CUCTEME HOBbIN
«6ebI» NnaTeXHbl TeEpPMUHAN

b) JopaboTaTb 6UNETHYIO CUCTEMY TaK, UTO6bI MPU
MOKYMKe 6UNETOB Ha MEPONPUATUSA, NPOLLIEALLNX
Moepauuto, NCrosb30BasiCa <6enbin®» TepMuUHan, a
Henpowe[wmx — O6blYHbIA <CepbIn».

c) PeKkBU3UTbI «6e10ro» TepMUHana 3aperncTpmposaTb
Ha pro.culture.ru.



bas3oBble cueHapuu

PEAJIN3AUNA CAMOCTOATEJIbHO YEPE3 KA

ECJIN BCE MEPOINPUATUA MNMPOLLIN MOAEPALINIO

a) onpefenTb, Kakne U3 MIaTeXHbIX TEPMUHAOB,
MMEKLMXCA B Hannumm, 6yayT 3aperncTpupoBaHbl B
KayecTBe «besbix>.

b) 3aperucTpuposaTb Ha pro.culture.ru Bce TepMmHarbl, OAuH
NI HECKOJBbKO.

ECJIN HE BCE MEPOINPUATUA MNMPOLWLIN MOAEPALINIO

a) onpenennTb, KaK MUHUMYM, OOUH <6e/bIN» TEPMUHAT,
yepes3 KOTOoPbIN ByayT NOKynaTbCs 6UNeTbl K[ TyLKNHCKOW
KapTom>» Ha MepPONpUATUSA, NpoLlleamne Mmoaepaumio.

b) 3aperucTpupoBaTb Ha pro.culture.ru «6esnbie» TepMUHasbl.

c) OcTasnbHble TepMUHasbl 6YAYT CUNTATLCA <KCEepPbIMU»,
yepes3 HMUX MOXKHO NpoaaBaTb 6UNeTbl Ha Nobble
MeponpuaTUa He No <IyLIKMHCKOM KapTe>.

d) Ecnu YupexaeHuio Heo6xoauMo MNoJTyuUTb
AOMOJIHUTE/IbHbIE MaTe)XHble TePMUHasIbl, HY)KHO
obpaTtuTbCcA K 6aHKy—3KBaepy 3a UX YCTaHOBKOM.

OTCYTCTBYET BO3MO>XHOCTb OIJIAHYMBATD K

a) O6paTuTbes B BaHK 4718 3aK/IH0UYEHUs OroBopa YCayr
TOProBOro SKBaMPUHra /11 CaMOCTOATEIbHOM MPOAaXu
6uneToB B Kacce (cueHapuin 3)

b) n/vnn 3aknNUNTL 4OroBOP C BUNETHON CUCTEMOWN A5
npenocTaB/eHns PyHKLMOHaNa NPoaaXn 6UNEToB N <6e/10ro
TepMuHana» (cueHapuin 2)

C) W/Vnn 3aKNOUNTB [LOroBOP C 6UIETHLIM ONMEepPaToOPOM Ha
OKa3aHWe yCyr No peanusaumm 6UneToB, 3anpPoCuB TaKKe
<6ebln TepMuHan> (cueHapwit 1)

d) B cooTBeTCTBUM CO cueHapusammn 1-3, NoayumB AaHHbIe Mo
nnaTeXHbIM TEPMUHANAM — 3aPErncTpPUpPoBaTb <6esblin>
TEepMUHaNA B IMYHOM KabuHeTe Ha nopTane pro.culture.ru.

EC/IN HE BCE MEPONPUATUA NPOLWIA MOAEPALILIO

a) Heobxoammo cpady ob6cyxaaTb HEO6XOAMMOCTb HaMMUnS
HECKOJ/IbKMX TEPMUHANOB C, KAK MUHUMYM, OHUM <6€e/1biM>
ans onnatbl <[ yLWKNMHCKOWN KapTou»

o —



[Mlopoep>xka [MouyTta baHka

Ons NoaaepsKKM yupexaeHu KynbTypbl Mo NPOoeKTy, baHK Bblaena permoHasibHbIX MEHEAKEPOB B KaXa0M

denepanbHOM OKpyre, yaaneHHO NoAaepP KKy OKa3blBaOT COTPYAHUKN, TEPPUTOPMAbHO pacnonaratlumecs B 26
CybbekTax Pegepauyn.

YEM roToBbl NOMOYb PEFTMOHAJIbHbIE MEHELKEPDBI NMOYTA BAHKA:

a) KoHcy/bTauma no <IMyWKNHCKON KapTe»

b) nogknouYeHVe NHTePHET—3KBaMPUHra, TOProBoro aKBapuHra, oH/1aH Kaccbl

c) nopkntoveHne Moyta BaHK 6UNETHbIA SKBAAPWVHT.

d) YupexaeHusa KynbTypbl, KOTOPbIM HE YAa/ioCb [AOrOBOPUTLCA C BUMETHON CUCTEMOWN UMM C 6AHKOM 3KBalepoMm
— [NouTta BaHK roToB NOAKNOUYNTL CBON BUNETHLIN 3KBAUPUHI 019 npueMa <IyWKNHCKNUX KapT>». [Jn4a aToro
HEO6X0ANMO 06PAaTUTBLCAH K 3aKpernsieHHOMY MeHenxepy baHka.

AcTpaxaHb
BnagnsocTok
ExkaTepuHbypr
KasaHb
KannHuHrpag,

oo~

o

KpacHospck
7. MockBa



[Mlopoep>xka [MouyTta baHka

MOUTA BEAHK BUJIETHbIA SKBAAPUHI:

[MouTa BaHK peann3oBbIBAET CreLmasnbHble AOPaAbOoTKM AN NMPOeKTa:

o O

@)

)
)
)
d)

e)

dopma buneta ¢ OTMETKOM COr/IacHO NMpuKa3sa.
06a3aTeNIbHYO OTYETHOCTbL MO MNOCELLAEMOCTN COOCTBEHHNKOB BUIETOB.
CnauTbl (ponnaTa 06bIYHOM KapTOM MPU HEeJOCTaTOYHOCTU CPEeAcTB Ha [yLWKUHCKOM KapTe)

OTAE/IbHYIO KHOMKY "onnaTta NyWwKMHCKOM KapTon", KoTopas 6yaeT NoABAATbCA Ha MEPOMNPUATUAX, OA06PEHHbIX
A5 ornnaTbl TAKOW KapToM.

KonnekTnBHasa NMOKyMnKa — MOKYyMKa 6UNeToB yuuTenieM cpasy A/ rpynnbl NoceTUTenen MeponpusaTui.

MeHepepsbl [TouTa BbaHKa roToBbl OKa3aTb MNOAOEPKKY B MOCTAHOBKE M KOHTPOJ1E 3afaun TeEKYLWEN BUNETHON
cucTemMe YupexaeHusa KybTypbl.

B cnyuyae oTkaza 6unetHon cuctemsl, [louta baHK roToB NOAKAUNTL NHOOYH0 OPraHn3aunio K CBOEMY PELLEHUIO
«[MouTa BaHK 6UNETHLIV 9KBAUPUHI", KOTOPOE MOJIHOCTbLIO MOAAEPIKMBAET YC/I0BMA HOBOW NPOrpamMmbl

OYEHb BAXKHO! [1nsa yyacTtma B nporpamMme HET Heo6XoauMOCTH nosydaTb TepMUHasbl UMEHHO B [louTa

BaHke. /IX MOXKHO nonyynTb Yy TOro 6aHka, KTo «3KBanpuT» y4pexxaeHune.
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iIMEHHON BUNET C OTMETKOW Npu onJiaTe NyWKUHCKOW

Durekrponnsblii onier Ne 10249444

A019E2A 73508

Henoabiosanue n Bo3Bpat 0HACTOB

[ ] [To sTOMY MEKTPOHHOMY GHIETY MOMHO IOCETHTE MEPONPHSTHE OIMH pai - Ha

29 cenTtabpsa, 19:00 VCIOBHSAX, YCTAHOBNIEHHBIX OPraHM3aropoM M AXMHHHCTpAIMeH  [LIOIaIKH,

Konuposare # nepenpojasars OHIET 3alpeilieHo.

Tearp Anexo 5 RINS e, - S g n ]
Hudopmatuio no sozspary OWleToB yroyusiire, noxanyiicra, no renedony:

Cankr-IletepOypr, np. [Opus "arapuna, 42 +7 (800) 777-16-97 (kpyrinocyrodHo, 3poHok Gecruardeii ¢ moboro tenedona

PD).
3A01 CEKTOP JIONA h | MECTQ  [OKYIIATE!IE OBPATWTE BHAMAHUE HA CPOK BOSBPATA BHJIETOB!
Ocuoenoii 3an [laprep 17 10 AHacTacHs [Mo skenanmio 3spuTens OHIeThl IPHHHMAIOTCA K BOIBPATY IIPH YCAOBHH, 9T0 MEHLY
Macnennukopa JiHeM oDpanieHHs 3pHTE/ 3a BOSBPATOM M JIHeM COOBITHA OCTaNOChE He Menee |
cyrok. Hanpumep, eciu coObrrHe npoucxoaumt B cydOory, To KpalHMil cpok
BOZBPATA 110 JKENAHUIO 3PUTENH - YeTBepr (Medly JHeM oOpalleHHs 3pUTels M
. . - . - ] L JIHeM cOOBITHSA OCTAIOTCH | CYTKH - HATHHLA).
HOMEP 3AKA3A  JIATA3AKA3A  TAPH® LIEHA CEPBHUCHBIH CEOP > -
3anpieHHs HA BOIBPAT NpHHUMaoTcH no pabounm auam ¢ 10.00 g0 18.00 no
Ne 1628920 19 nrons bazoBrit 560.00 Kontroonn ne MOCKOBCKOMY BPEMEHH.
17:37 BMRETCN TMocie Hayana coBLITHS BOIBPAT JIEHEr 32 DIIIEThl HEBOIMOKEH!

POVOOD

[Tpogaxu npouseoasTcs npu oMoy OmieTHOH cuctemsl SmartBilet

Caiir: smart-bilet.ru s
E-mail: info(@smart-bilet.ru Smart E BI|Et

- +7(800)777-16-97
" (e 10.00 xo 18.00 ¢ TH no TIT)
OI'PH: 1137847067060

B pamkax nporpammbl «I1YIIKUHCKASI
KAPTA»

AR08
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[lepBbl KOHTAKT U NpeaBapuTenbHblie pe3ynbTaThl

[MpoBeaeH onpoc 470 KOHTaAKTOB YupexXaeHnn KynbTypbl n3 859 3annaHMpoBaHHbIX:

Koxa-Bo %
MpenocTaBunu gaHHble 167 35%
Hy>Ho Bpems gns c6opa nHdopmauum 124 26%
— i TpebyloT NCbMEHHbI 3anpoc 127 27%
S He 3HatoT 0 npoekTe 32 7%
Dy He uHTepecHa nporpamma 14 3%
6 1%

He po3BoHUNMCH

NPU ONMPOCE, CTOJIKHYJIUCb:
* C OTCYTCTBMEM Ha Paboumx MeCTax OTBETCTBEHHbIX COTPYAHNKOB

* C HeXeJlaHneM oTBeYYaTb Ha BOMNpOChHI
* C OoTCcyTCTBMEM l/IHd)OpMaLI,I/II/I Nno 3agaBaeMbiM BOIMpocamMm

YUNTbIBAA CPOKW SAINYCKA MNPOEKTA, NMPEAJIAI AEM:

1. TlpounHpopMmnpoBaTb YupexaeHus KyabTypbl 0 nporpamMmme «llywKnHcKasa KapTta» co cTopoHbl MUMHUCTEPCTB.

2. [NpepocTtaBnTb KOHTaKTbl MeHemepoB [louTa baHka, npenynpeans o 3BOHKE 13 baHka.

3. [pepocTaBnTb MOJSHYH MHMOPMALMIO NPU Pa3roBope ¢ COTPyaAHMKamm BaHka.
14



OTBeTbl Ha YacToO 3agaBaeMble BOMPOCHI:

BOTMPOC OTBET

[ 0e B3STb MHOpMaLMIO O YETbIPEX Nonsx, | Y 6baHka-akBanepa nnn B BUneTHom cucteme, Heobxoanmas
KOTOpPble HY>KHbI ONs pernctpauun B NHOpPMaUUSa eCTb B NPOLECCUHIe KPeanTHON opraHnsawumi.
nporpamme?

Kakyto 3agayy Bbl OOKHbI NOCTaBUTb « Peannsosatb hopmy buneta cornacHo rnpasuaam NpoekTa.
cBoen buneTHou cnucteme no gopabotkam |+ PeanusoBaTtb KHOMKY "onnatutb MNyWwKnHCKon KkapTon" Ha
K 1 ceHTa0ps 20217 canTax, rge npogatotcsi bunetbl.

 PeanunsoBaTb OTYETHOCTb MO SiIBKaM Ha COObITUS.

 PeannsoBaTtb BO3MOXXHOCTb gonsatbl 3a bunet obbI4HON
KapTon, Npu HeQOCTaTOYHOCTU cpeacTs Ha lNyLWwKnHCKOM
KapTe.

* PeanunsoBaTb BO3MOXXHOCTb KOJITEKTUBHbBIX MOKYMOK.

Y10 moenatb, ecnu He NoayvYnnoch * [lpmnBneyb K neperosopam mMeHenxepa lloyrta baHka.
OOroBoOpuUTbLCS ¢ 6aHKOM-3KBariepomM nnn |« [lepentn Ha pelwlenmne "lNouta bank bunet" - KoTopoe
6uneTHom cuctemon? NOJIHOCTbLIO COOTBETCTBYET YCMOBUSAM Mporpammbl. [1ns

nony4vyeHns 6onee nogpobHon nHdbopmauum, obpallaTbes K
3aKpensieHHbIM MeHeaXxepam, crnavg, 21

o1 —



OTBeTbl Ha YacToO 3agaBaeMble BOMPOCHI:

BOIMPOC

OTBET

[ToyeMy Tak Ba>XHO y>Ke cenyac HadaTb
3aBOgMTbL CBOK "admy” Ha cante
PRO.KYJIbTYPA.P®?

Ecnn cornacoBatb BCHO CBOKO aduLly O/19 y4acTus B NMPOeKTe
«[ylWIKMHCKas KapTa» Ha 9KCNepTHOM COBETE, TO HE HY>XKHO
6yoeT nonyyaTb OTAENbHbLIN TEPMUHAI, MOXXHO 6yaeT
NCMOJSIb30BaTb TOT, KOTOPbIE NUCMOJIb3YeTe cenyac, LOCTaTOYHO
byneT 3aperncTpmupoBaThb ero Kak «benblin», eCnm Kpome
GuNeToB HMYEro Opyroro He peannsyeTe.

Y10 pmenatb, ecnu Bawwmn 6uneTsbl NnpoaatoT
pasHble buNeTHble NOCPEHNKIN?

Mo>XHO corfiacoBaTtb BCe UX TepMUHanbl onsa npyema
«[TyLLUKMHCKOW KapTbl», HO HY>KHO BCEM MM MOCTaBUTb TaKyto
3aga4vy. Mbl nomoxxem Bam o710 coenartb, MO3HaKOMbTE
MeHeoykepa OUNeTHOW cucTeMbl ¢ MeHeaKepoM MoyTa 6aHka, n
Mbl CamMn BCE OpraHn3yem.

Y10 pnenatb, ecyin BO3HUK KaKON-TO
BOMpoOC y obcnyxusatowero sac 6aHka, y
BUNeTHOW cucTemMsl NN nocpegHnka?
Nnn y konner BHyTpW yupexxgeHus
KYNbTypbI?

MeHen>xepsl Noyta baHka Bcerga Ha CBA3M U rOTOBbI HAUTU
oTBeT gnsa sac!
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OTBeTbl Ha YacToO 3agaBaeMble BOMPOCHI:

BOIPOC OTBET
Kak 6ygeTt opraHnsoBaHa paboTa npu Hy>XHO 06paTnTbCs C TakmMMm BOMNpOCaMm K NOCTaBLUMKY BalLEero
O4HOBPEMEHHOIN YCTAHOBKU 2 nporpamMmMmHoro obecneyeHusi, U K 6aHKy-aKBaunepy.

TepMMHaNnoB, NnoHagobuTca nn
OONoNHUTENbHOE paboyee MecTo?

Ckonbko byaeT cTonTb «6enblin» LleHa onpepensieTca B gorosope ¢ baHKOM-3KBanpepom.
TepMuHan?
Hy>XHa nHCTpykuma rno paboTte Ha YTOUHUTL B MNHUCTEPCTBE KYNbTYpPbI

noptane PRO.kyneTypa.pd:

« Kak oTnpasnTb MeEPONPUATUS HA MoAepauuo
+ Kak cgenatb TepMuHan 6enbim

. Kak BbIPY3UTb OTHETHOCTbL C nopTaia

[ oe B3ATb Oenbin TepMUHAn, ecnn B ObpaTtntbcs B baHK-3aKBanep, NN B BUNETHYIO CUCTEMY
TeaTpe oauH TepMuHan?

Hy>keH npmnkas o ToM, Kak OOJI>KEH [MpoekT npukasa, npunoxeHne Ne1 K matepuany.
BbIrNsAeTb 6uneT no lNywKnHcKom KapTe

ANropuT™ nokynku éuneTtos. yuntenem Ha | [Nouta baHK B CBOEM pelleHnn peann3oBan KOJINEKTUBHYIO
HEeCKONIbKO Y4EHUKOB. KTO 1 Kak bygeT NOKYMKY.

pacnnaymBatbcsa 3a buneTbl? Yuntenb BbIbMpaeT meponpuatTne, KoimyecTtso bUneTos 1
KOHTPONOMpVveT onnaTty bunetoB vyeHnkamu. Onnarta éunnerta
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OTBeTbl Ha YacToO 3agaBaeMble BOMPOCHI:

BOINPOC OTBET

Komunccunsa 3a nokynky éunera c Koro KomMnccrnoHHoe Bo3HarpaxkaeHune onsaynBaeTcs yuypexxaeHnem
OyOeT yaep>XnBaTbCA N Kakasi cymma KYNbTYypbl, MO UTOram OTYETHOrO Nepnoaa, Ha OCHOBaHUN
6ygeT NnocTynaTb Ha cYeT TeaTpa? BbICTaB/IEHHOIo cyeTa. KnnueHTom npu onnare «[ylwKnHCKOoN

KapTon» HU Kakasi KoMuccus He onnadmBaeTcsd. Ha cyeTta
TeaTpoB 6yaeT nocTynatb HOMUHaIbHAA CTOMMOCTb buneTa.

Mo>kHO nin KynuTb bunet B 2021 roay Ha Mo>kHO.
MeponpusTne, KoTopoe bynet
nposoanTbes B 2022 roay?

Kak 6uneTHon cucteme nHterpmposatbest | O6patnutbcsa K MeHekepam [louTta baHka, Mbl MOMOXKEM.
c Hawum NO?

Ha uben cTopoHe nexkut Bo3epat bmunetos? BosBpat OUMETOB OCYLLECTBNSAETCS YUPEXOEHNEM KYNbTYpbl,
nmMbo B COOTBETCTBUN C TEKYLLVM OOMOBOPOM C BUNETHBIM
arperatopom, Ha OCHOBaHUM NPaBu YUYpPeEXOeHUS KYNbTypbl, U
3aKoHoOaTeNIbHbIX aKTOB.

Kak 6ygeT ocyLLeCcTBNATLCA BO3BpaT BosBpaT 6uneToB OCYLLECTBNSAETCA yUpeXXaeHNEM KybTypbl,
O6UNeToB, eC/IN MEPOMPUATUE OTMEHUTCS | IMOO B COOTBETCTBUM C TEKYLLIUM OOMOBOPOM C BUNETHBIM
N3-3a KOBUAHbIX OrpaHNYeHnin? arperatopom, Ha OCHOBaHUW NPaBu1 YHYPEXOEHUS KyNbTYpbl, U

3aKOHOOATEJIbHbIX aKTOB.
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OTBeTbl Ha YacToO 3agaBaeMble BOMPOCHI:

BOIMPOC

OTBET

Kak bygeT hopMmpoBaTbCsl OTYETHOCTb
NO KONN4YeCcTBY BUNETOB KYMJIEHHbIX MO
NYLWKNHCKOWN KapTe?

YTOYHNTbL B CBOEN ODUIETHOU cucTeMe

Mo>XHO N1 gonnaTuTb OeHbrn ¢ apyrown
KapTbl, €CNX Ha NYLWKWHCKON KapTe He
XBaTuUT AaeHer Ha 6buneTt?

[MouTa baHK B CBOEM peLleEHNN peann3oBas BO3MOXHOCTb
gonnartel ntobon apyrov 6aHKOBCKOW KapTon, eCNv Ha
«[TyLULKMHCKOW KapTe» HEQOCTAaTOYHO CPeacTB.

Kak ngeHtndoununposaTb NOCETUTENS NPU
BXoAe, 4ToObI MO Yy>KoMy BUneTy He
NpoLen gpyron 4enoBek?

[MoceTnTenb K GuneTy OOMKeH NpeabsBnTb «[yLLKUHCKYO
KapTy» OTKpPbIB npunoxeHue [rocycnyrmn nnm lNoyta baHk
OHanH, Ha Hen byaeT candwu.

A BOPYr KIIMEHT C 06bIYHOW KapToW
3annaTuT nNo 3TOW KHOMKE N Mbl CNy4YanHO
BbldaanM UHMopMaunio 0 Takon rMoKynke
B 6a3y [NywKnHckux bunetos?

Hwuuyero ctpawHoro. Bel MoXXeTe nepegasaTtb MHoOpMaLmIo
XOTb O BCcex buneTtax, KOTopble Bbl NpogaeTe. basa cBepsieTcs C
6aHKOM-3MUTEHTOM [yLLKMHCKOW KapTbl 1 NULWHME onepaumn
O6ynyT yoaneHbol asTomatnyeckn. Ito HE BALLIA 3apava
OOCTOBEPHO OMnpeaensTb, YTO K BaM npuwia Ha onnarty
[MylwKnHCKaa KapTa.
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OTBeTbl Ha YacToO 3agaBaeMble BOMPOCHI:

BOIMPOC

OTBET

A Kak BbINyCTUTb crneunanbHyto opmy
buneta, ec/in Mbl He 3HaeM 0OCTOBEPHO,
4yTO KapTa Obina MNywKNHCKon?

[Mpn BbIBOPE onnathb! MNYyLWKNHCKON KapTOW HY>KHO
NHPOPMMPOBATL KJIMEHTA, YTO BUNET UMEHHOW N YTO HYXKHO
OyOeT NpenbsiBUTL B TeATPE CBOO KAPTY B 3NEKTPOHHOM UK
dunsnyeckom Bunage. Ecnum aTo He cMyLLaEeT KNMeHTa - CMeso
BbIMyCKanTe eMy oTaesibHyto dopmy buneta. Kpome Toro
YMECTHO MoAcKasblBaTb KINEHTY, YTOOLI HE Bbinyckan 6onbLue
ogHoro 6unerta Ha MeponpuaTNE Ha OOHO NNLO.

A ecnu HamMm NPOCTO CaMUM HY OYEHb
XoyeTcs ybeanTbesl, YTO KapTa TOYHO
obina MNywknHckon? Hy npocto 13
nobonbiTcTBa?

nogkn4anTechb K cucteme MNylwKNHCKUX KapT HanpsiMyro
(ekBavpuHr lNoyuTta baHka). B pamkax gaHHOro Lwn3a MOXXem
HaCTPOWUTbL OMUUIO MpMema "TONbKO MYLKNHCKUX KapT".
HononHnTenbHbIX OEHEr 3TO He cTouT. B TOM uncne y Bac
NOABUTCS OOMOJSTHUTESIbHBIN 9KBANPUHIOBbIN LLUSHOS.
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[Toppep>kka ot [louTa baHka

30Ha OTBETCTBEHHOCTU (][0 TenecdoH e-mail JonxHocTb

8 922 854-48- PykoBoguTtesnb permoHanbHOro

Poccuiickas ®enepauns  Muxannos Cepren Banepbesnd 33 mikhaylovsv@pochtabank.ru pa3BuUTUS
8 908 960-61-

[anbHuit Boctok CazoHoBa Hatanbs BanepbeBHa 63 sazonovanvi@pochtabank.ru  Bepywmin meHepxep
8 919 051-84- emelyanovamo4@pochtabank.r

MockBa EmenbaHoBa MapuHa OnerosHa 55 u Benywinn meHepxxep
8 960 046-83-

CeBepHOe NOBOMXbe CmunpHoB EBreHun Buktoposuy 85 smirnovev@pochtabank.ru Benywinn menepxxep
8 961 470-28-

CeBepHblii KaBka3s MabpuensH KapnHe ApmeHoBHa 30 gabrielyankal@pochtabank.ru Begywwnn meHepxxep
8 981 760-75-

CeBepo-3anag KasakoBa KceHuna KOpbeBHa 86 kazakovaky@pochtabank.ru Benywmin meHepyxep

Mopkon3nHa AHHa 8 923 248-28-
Cubupb BnagnmmnposHa 71 podkolzinaav@pochtabank.ru  Bepywmin meHegyxep
YcTioxXaHnHa Hatanbs 8 982 690-0-

Ypan onyapaoBHa 690 ustyuzhaninane@pochtabank.ru Begywuin meHepxep
8 920 969-95-

Llentp MBawkuHa >XKaHHa OayapoosHa 59 lvashkinaze2@pochtabank.ru  Begywuin meHepxep
8 917 170-93-

tor Butenko OeHnc Omutprnesund 17 vitenkodd1@pochtabank.ru Benywinn menepxxep
8 927 607-77-

FO>KHOE NOBOMKbE Ky3aHeuoB Cepren Cepreesny 94 kuznetsovss@pochtabank.ru  Benywmm meHeoxxep 1



Cnacunbo 3a BHUMaHune!

Nronb 2021. MockBa



